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Norris Public Power District              Service Regulations 
General Terms and Conditions 

              
Board Approved:  December 6, 2023                Effective:  January 1, 2024 
 

100 - APPLICATION FOR ELECTRIC SERVICE 
 

A.   Rate Schedules 
 

A customer may receive service under any rate schedule according to the specifications set out 
under the "Availability" section in each rate schedule. The District will furnish a customer, upon 
request and without charge, all reasonable information and assistance in selecting the schedule 
most advantageous to the customer. However, the final selection of the rate schedule shall be the 
responsibility of the customer. The District's Rate Schedules are available on the District’s website 
(www.norrisppd.com) or upon request at the District's offices in Beatrice and Seward. 

 
The Rate Schedules and Service Regulations are established by the Norris Board of Directors. 
When rate schedules are modified, such modifications will be published on the District’s website 
(www.norrisppd.com) and will be available upon request. As such Rate Schedules and Service 
Regulations are modified, the effective date of the modifications shall be indicated on the 
appropriate schedule and/or regulations. 

 
At any time, if the District or a customer shall discover a District rate schedule available to such 
customer is more appropriate than the current rate schedule under which the customer is being 
billed, such new rate schedule will be applied to the customer's billing thereafter. No billing 
adjustments will be made for the use of a different rate schedule prior to the change. If a customer 
qualifies to receive electric service under more than one rate schedule, the rate schedule that is 
most beneficial to the customer will be used. 

 
B.   Conditions for Service 
 

The potential new customer (applicant) shall have the responsibility of making application for 
electric service to the District subject to the following conditions: 

 
1. Application Information 

   
The applicant shall provide name, address, telephone number, social security number, 
date of birth, driver’s license number, legal description, load type, load size, desired 
voltage, type of service required and any additional information required on the application. 

 
2. Payment 

 
 In consideration of the District making electric service available, the applicant will purchase 

from the District electric energy and pay in accordance with the applicable rate schedule, 
and General Terms and Conditions of the District. 

 
 3. Customer Responsibility and Customer Owned Equipment 

 
 The District will connect service as soon as practical after receiving a completed application 

for service, required applicable deposit and the final inspection notice from the appropriate 

http://www.norrisppd.com/
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electric code agency, provided certain District requirements such as lead times, filing of 
easements, etc. are met by the final inspection date.   

 
The initial billing period shall start when customer begins using electric power and energy, 
or thirty (30) days after the service is available hereunder, whichever shall occur first.  

 
 Electric energy furnished by the District shall become the responsibility of the applicant 

after it passes the meter. The meter shall be located as close to the transformer as 
practical. 

 
 The applicant shall be responsible for operation, maintenance, replacement and renewal 

expenses on all customer-owned equipment, including all equipment beyond the metering 
point provided by the District. 

 
 4.   Norris Electric News Magazine 
 

 The Application for Service includes a subscription to the Norris Electric News magazine 
and such application authorizes the District to include publishing costs in the applicable 
rate schedule. 

 
  5.   Operation Round Up 
 

 Operation Round up is a voluntary program that allows customers to have their monthly 
electric bills rounded up to the next highest dollar. The additional cents collected on the 
monthly bill are deposited into the Norris Power Goodwill Fund. The fund is administered 
by a board of directors consisting of six Norris customers who meet quarterly to consider 
grant requests and to make fund disbursements to organizations located within the 
District’s service area. Operation Round Up utilizes an opt-out method for customer 
participation. New customer accounts are set up to contribute to Operation Round Up, 
unless the customer contacts the District to opt-out. 

 
 6. Right of Ingress and Egress 
 

 The District shall have the right of ingress and egress on the property to be served by 
electricity for the purpose of constructing, operating and maintaining the electric system.  
The District shall cut, trim or remove trees, other woody-stemmed vegetation or other 
obstacles within the electric system right-of-way, as well as tall growing trees located 
outside the right-of-way that could interfere with the continuous safe operation of the 
electric system in order to protect the District's personnel, lines and facilities. 

 
 If the property is owned by someone other than by the applicant, the applicant will include 

the owner of the property on the application. The applicant or the owner of the property will 
be reimbursed or repairs will be made by the District for damages caused by the District 
during the course of construction or repairs of the service. 

 
 7. Load Increases 
 

 The applicant shall be responsible for notifying a District Area Office of expected load 
increases that are more than 20% of the highest kW demand recorded for that service in 
the previous twelve months. 

 
 Upon receiving such notice, the District will inform the customer of what lead time is 

necessary, if any, to provide adequate equipment to serve the new load level. The 
customer shall be held responsible for all damages to District owned and/or privately-
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owned property and/or any injuries that are the result of a customer's service having been 
loaded above its designed limit. 

 
 8. Delivery Points 
 

 If the District agrees to supply service to a premise at more than one point of delivery, the 
service measured by the meter at each delivery point will be considered a separate service, 
and meter readings will not be combined for billing purposes. The normal practice will be 
to meter at only one point of delivery. 

 
 If a single meter serves more than one single-family dwelling unit, Rate Schedules 1 or 3 

may be applied through mutual agreement between the customer and the District, by 
multiplying the customer charge and the number of kWh in each block by the number of 
dwelling units so served. 

 
 9. Contribution in Aid of Construction 

 
 If an applicant is required to make a contribution in aid of construction due to the investment 

necessary to make service available, such payment shall be made before construction 
begins. The details are set forth in the Service and Line Extension Policies. 

 
 10. Current Account Status 

 
Prior to construction or connection of service, all existing customer accounts must be 
current on amounts due. 

 
 11. Joint Trench Occupancy 

 
 The District will not allow customer owned equipment in District owned trenches. 

 
12. Landlord Transfer Agreement 

 
 When a renter or occupant requests a service disconnect from a rental property, the electric 

service may be automatically transferred to the landlord with prior written approval from the 
landlord. An automatic transfer will not be performed if a renter or occupant is disconnected 
for non-payment of a bill. 

 
13. Attachments, Decorations and Obstructions 

 
 No attachment of any kind to a supporting structure of a utility line, including lighting and 

metering structures, shall be allowed. Unauthorized attachments, decorations and 
obstructions shall be removed by Norris Public Power District, with or without prior notice 
to the owner of such attachment. 

 
 
 
 

 


