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Norris Public Power District                             Service Regulations 
Service & Line Extension Policies 

              
Board Approved:  December 9, 2025               Effective:  January 1, 2026 
 

1100 – LINE EXTENSIONS, NEW SERVICE INSTALLATIONS AND SERVICE 
UPGRADES 

 
A. Line Extensions, New Service Installations and Service Upgrades 

 
1. The District shall construct, own and maintain overhead and underground supply facilities.  Such facilities 

shall be primary or secondary and used as part of the District’s general supply system. 
 

2. Line extensions, new service installations and service upgrades that cause an increase in capacity, shall 
be made under the terms, rates and conditions in effect at the time of application and receipt of 
contribution in aid of construction, if applicable. 

 
3. For new services, the District shall pay for the transformer and meter costs.  In addition, except as 

otherwise excluded, the District shall contribute to the costs for the construction of new services and line 
extensions up to an Allowable Investment Limit (AIL), which shall include, but is not limited to the cost of 
labor, materials, meter loop, poles, primary line extension along a public road, transportation, overheads 
and right-of-way clearing.  

 
4. Customer contributions in aid of construction shall be paid by the customer before work on the line 

extension or service begins.  
 
5. The AIL amounts were calculated based on rate class averages. The District reserves the right to review 

and modify the line extension contribution amount to reflect the service characteristics of the customer 
and consider factors such as risk of customers, rate charged and contribution amount.   

 
6. All electric services constructed new, upgraded, or relocated at the customer’s request, shall have a 

disconnecting means installed after the meter. The customer is responsible for the installation, 
maintenance, and related costs of the disconnecting means that is appropriate under the National Electric 
Code for the installation.  

 
B. Farm & Rural Residences 

 
 Service extensions to non-platted permanent rural residences and adjacent farm buildings that are to be 

occupied throughout the year, excluding trailers or seasonal cabins, shall be built subject to the following 
conditions: 

 
1. The District shall fund the AIL up to $4,000. 

 
2. The District shall construct 120/240-volt single-phase secondary service to and through the meter.  Such 

costs may be funded by the AIL. The customer shall furnish and install their own secondary from this 
meter to the service entrance. 

 
3. For electric services requiring a pole mounted meter loop of 200 Amps or less, the customer may attach 

the required disconnecting means beneath the pole mounted meter loop.  Only one disconnecting means 
and secondary circuit can be mounted to the pole.  The District will provide a meter loop to support the 
installation of customer owned overhead secondary conductor if necessary.  If the customer elects to 
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supply a combination meter/main, the District will supply the hub, conduit, conductor, weatherhead, and 
install on the District’s pole.  The District will make the necessary secondary connections.   

 
4. For services requiring a meter loop in excess of 200 Amps, the customer will supply a disconnecting 

means, mounted on a self-supporting structure, within 10’ of the District’s meter.  Any customer-owned 
overhead secondary conductor for services in excess of 200 Amps will be supported by a customer-
owned support structure.   

 
 5. Where permissible, the District provides overhead extensions from existing overhead lines and/or 

underground extensions from existing underground lines. A customer request for an underground 
extension from an overhead line along a public road shall require District approval and a contribution to 
be determined by the District's Engineering Department. 

 
 6. Where permissible the District shall construct a single-phase line extension along a public road to the new 

service.  Such costs may be funded by the AIL. 
 

 7. For line extensions located on customer property, private property or that require the crossing of a public 
road or public right-of-way, the customer shall be required to furnish and install their own secondary for 
distances 250 feet or less from the District's metering point as determined by the District to the customer’s 
service entrance. For distances greater than 250 feet, including the crossing of a public road, the customer 
may request that the District extend primary service to the customers property or private property. The 
customer shall be responsible for tree removal for extensions on customer property or private property.  

C. Platted Subdivisions 
 

1. The District shall not fund an AIL for the developer for platted subdivision construction costs. A customer 
that builds on a lot within the platted subdivision is eligible for the applicable rate class AIL. 

 
2. The District shall provide service at the lot line, as determined by the District. The customer shall be 

required to furnish and install their own secondary for distances 250 feet or less from the District's 
metering point as determined by the District to the customer’s service entrance.  For services greater than 
250 feet, the customer may request that the District extend primary service to the customer or private 
property. The customer shall be responsible for tree removal for extensions on customer or private 
property. 

 
3. If a line is not already adjacent to the entrance into the platted subdivision, the District shall construct a 

new line extension along a public road to the location where the line initially enters the subdivision as 
determined by the District. Such costs may not be funded by an AIL and are the responsibility of the 
developer. 

 
D. Towns & Villages 

 
1. New Residential Service – No Existing District Facilities 

 
If a line is not already adjacent to a location for a new service, the District shall construct a new single-
phase line extension along the public right of way. Such costs may be funded up to an AIL of $2,000 for 
a new residential service along existing public right of way or utility easement.   

 
2. Residential Meter Sockets and Loops 

 
The District shall provide service to the customer’s service attachment point located at a District approved 
location on the customer’s residence or at a District approved location from the base of the District’s 
nearest pole or enclosure, in the case of meter pedestals.  The customer is required to furnish and install 
a meter socket and meter loop or a meter pedestal.  Meter loops may be attached to customer facilities, 
such as a building or poles supplied by the customer.  A meter pedestal will be located within ten feet of 
the base of the District’s nearest designated pole or enclosure.  The customer owned disconnecting 
means will be included within the meter pedestal or attached to the customer owned meter pedestal.   
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3.  New Residential Service – Overhead Line 
 

When existing overhead primary is present, the District shall supply a secondary drop from the District’s 
pole to a suitable attachment provided by the customer.  There shall be no cost associated with supplying 
an overhead secondary drop. 

 
The point of service attachment of the overhead service wires on a house or building shall be of sufficient 
height to provide the required clearances listed in the latest edition of the National Electric Safety Code. 
It shall be the responsibility of the customer to maintain proper clearance between the overhead service 
wires and tree growth or other obstructions. 

 
 4. New Residential Service – Underground Line 
 

When an existing underground line is present or when a customer requests an underground secondary 
service from an existing overhead line, the following shall be applied: 

 
a. If the service is greater than 150 feet from the District’s nearest pole or enclosure, the customer shall 

provide a suitable underground meter pedestal located within ten feet of the base of the District’s 
nearest pole or enclosure.  The customer shall supply and install a schedule 40, 2 ½ inch PVC conduit 
from the meter socket to the nearest pole or enclosure as specified by the District and stubbed up the 
District’s pole ten feet for pole applications.  At no cost to the customer, the District shall supply 
secondary into the customer’s meter pedestal. 
 

b. If the service is 150 feet or less from the District’s nearest pole or enclosure, the customer shall supply 
a schedule 40, 2 ½ inch PVC conduit from the meter socket located on the house, building or pole to 
the District’s nearest pole or enclosure as specified by the District and stubbed up the District’s pole 
ten feet, if necessary.  The customer must also supply a pulling string inside the conduit. The District 
shall provide the remaining conduit up the pole, if necessary and pull the necessary secondary 
through the customer’s conduit and make connections at both ends. The customer shall be charged 
a fee of $500. 

 
 5.  Existing Residential Service – Overhead Line to Underground Line Conversion 
 

A request to change an existing service from overhead line to underground line, shall be subject to the 
following terms: 

 
a. If the service is greater than 150 feet from the District’s nearest pole or enclosure, the customer shall 

provide a suitable underground meter pedestal located within ten feet of the base of the District’s 
nearest pole or enclosure.  The customer shall supply and install a schedule 40, 2 ½ inch PVC conduit 
from the meter socket to the nearest pole or enclosure as specified by the District and stubbed up the 
District’s pole ten feet for pole applications.  At no cost to the customer, the District shall supply 
secondary into the customer’s meter pedestal. 

 
b. If the service is 150 feet or less from the District’s nearest pole or enclosure, the customer shall supply 

a schedule 40, 2 ½ inch PVC conduit from the meter socket located on the house, building or pole to 
the District’s nearest pole or enclosure as specified by the District and stubbed up the District’s pole 
ten feet, if necessary. The customer must supply a pulling string inside the conduit. The District shall 
provide the remaining conduit up the pole, if necessary and pull the necessary secondary through the 
customer’s conduit and make connections at both ends.  The customer shall be charged a fee of 
$500. 

 
6.   Multi-Family Dwellings and Apartments 

 
For dwellings other than duplexes, the customer will be responsible for the installation of the conductors 
between the customer’s metering panelboard and the District’s transformer terminals at the transformer 
pole or enclosure.  In the case of a pole mounted transformer, the customer will supply sufficient 
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secondary conductor and conduit to reach the transformer terminals, after stubbing the appropriate 
conduit up the pole 10’, and the District will install the conduit and connect the customer’s secondary 
conductor.  In the case of a padmounted transformer, the customer will supply the necessary connectors 
to connect to the transformer spades. 
 

7. Platted Subdivisions 
 
a. The District shall not fund an AIL for the developer for platted subdivision construction costs. A 

customer that builds on a lot within the platted subdivision is eligible for the applicable rate class AIL. 
 

b. The District shall provide service at the lot line, as determined by the District. The customer shall be 
required to furnish and install their own secondary for distances 250 feet or less from the District's 
metering point as determined by the District to the customer’s service entrance.  For services greater 
than 250 feet, the customer may request that the District extend primary service to the customer or 
private property. The customer shall be responsible for tree removal for extensions on customer or 
private property. 

 
c. If a line is not already adjacent to the entrance into the platted subdivision, the District shall construct 

a new line extension along a public road to the location where the line initially enters the subdivision 
as determined by the District. Such costs may not be funded by an AIL and are the responsibility of 
the developer. 

        
 

E. Service to General Service Customers 
 

1.  AIL and Required Contribution  
 

  The customer is responsible for all construction costs necessary to make service available and shall 
provide such payment before construction begins. The customer may receive a monthly energy credit on 
the customer’s monthly bill calculated as follows:  

 
a. Actual energy usage times the lowest energy rate block rate weighted for the summer and winter 

months for the applicable rate class in effect when the written contract is approved times 30%. 
 

b. The monthly energy credit shall continue for 60 months or until 85% of the total amount paid by the 
customer for District owned facilities has been returned, whichever occurs first. The customer shall 
not be reimbursed for more than 85% of the investment paid for District owned facilities. 

 
c. The customer shall not be reimbursed for investment costs for primary or secondary line extensions 

constructed on private property. Those costs are the sole responsibility of the customer.   
 

The customer contribution and monthly energy credit arrangement shall be documented by written 
contract. A sample of the written contract can be found in Section 1700 of the District Service 
Regulations. 

 
  The Board of Directors must approve all contracts with a minimum annual revenue projection of $25,000 

or more. 
 

2.    General Service – in Towns and Villages 
 

  As with residential services, the District shall not supply meter sockets, CT cabinets or junction boxes for 
General Services. This equipment shall be supplied by the customer and attached to customer owned 
facilities. The customer shall be required to supply proper metering equipment, which shall be determined 
by the voltage and size of the required service.  

 
  The District shall either supply the correct number of overhead secondary drops to a suitable attachment 

on the customer’s facilities or shall require the customer to provide a certain number and size of conduits 
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to be stubbed up the District’s nearest pole.  For General Services located in towns and villages, the 
District shall provide the customer information specifying the metering equipment and number and size of 
conduits the customer shall be required to supply and install. 

 
F. Service to Power Service Customers  

 (Rate Schedules 9, 15, 16, 23, 25 and 26) 
 

 A customer contribution and minimum revenue requirement shall be based on an economic feasibility analysis 
prepared by the District by considering the customer’s contribution to margin. 

 
 The customer shall fund 100% of the cost of the line extension in advance. A monthly credit shall be provided, 

based on the contribution to margin for the specific customer, for a period not to exceed sixty (60) months. In 
no case shall the total monthly credits exceed 85% of the cost of the line extension. 

 
 The customer shall be responsible for all costs for facilities constructed on private property or dedicated to 

the customer and shall not be entitled to any monthly credit for extensions on private property or dedicated to 
the customer. 

 
 The specified contribution and monthly crediting arrangements shall be documented by written contract. A 

sample of the written contract is included within Section 1800. 
 

 The Board of Directors must approve all contracts with a minimum annual revenue projection of $25,000 or 
more. 

 
G. Street Lighting and Signal Lights 

 
1. There shall be no contribution required from municipalities for the addition of new street lights or 

maintenance of existing lights within town or village limits, when existing primary overhead or primary 
underground lines are present.   
 

2. The District shall construct a primary single-phase line extension along a public road to the new street 
light at the cost of the town or village.   

 
3. Requests for special lamps or wattage ratings must be approved by the General Manager. 
 
4. The contribution level and rate for new services to signal lights and highway lighting shall be calculated 

by the Engineering Department. The customer shall pay the entire cost to extend such service, excluding 
the transformer and meter loop material costs. 

 
H. Single-Phase Irrigation Motors 

 
 Electric service to supply power to irrigation motors of 15 horsepower or less during the irrigation season for 

pumping from gathering ponds, water storage ponds, wells, and pivot motors shall only be installed along a 
public road. The customer is responsible for all construction costs, excluding one transformer and meter  
costs. 

 
 Motors of 15 horsepower or less shall normally be served at single-phase, 240 volts. At its discretion, the 

District may provide three-phase, 240 volts, if three-phase service is readily available. 
 

I. Three-Phase Irrigation Motors 
  

 1. Motors ≥ 20 Horsepower 
 
  The District shall fund an AIL of $110 per horsepower for the construction of the three-phase irrigation 

service, three-phase line extension, or converting existing single-phase line to three-phase line, but only 
along a public road for irrigation motors greater than or equal to 20 horsepower.   
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  The District’s meter and contactor box shall be located at the public road right-of-way and the customer 
shall furnish, install, and maintain all secondary wire and equipment beyond the meter and contactor box. 

 
 2. Power Factor Requirement  
 

   All irrigation services, with a maximum kilowatt demand reading of 15 kW or greater for any 15-minute 
period between Fall Billings, will be subject to a Billing Demand adjustment when the power factor 
measured during the Billing Demand period is less than 93%. The Billing Demand for the service will be 
increased by the percentage that the customer’s power factor measured during the Billing Demand period 
is below 93%, with the maximum increase in Billing Demand being limited to 10%. The adjusted Billing 
Demand is calculated by multiplying the recorded Billing Demand by 93% and dividing by the recorded 
power factor measured during the Billing Demand period.  

 
 3. Contactor Box 

 
  The District shall require a $1,450 contribution for a contactor box for Rate Schedule 13 and 14 irrigation 

services, unless covered by the AIL.  An existing Rate Schedule 13 or 14 irrigation service that has a 
meter loop without a contactor box, that must be replaced, shall have a new meter loop with a contactor 
box installed along the public road, if practical. If the existing Rate Schedule 13 or 14 irrigation service 
meter loop without a contactor box has been replaced with a meter loop with a contactor box and a fused 
disconnect is not present, a $1,450 contribution will be required.  

 
4. Existing Three-Phase Primary Underground Replacements Not Along a Public Road 

 
 Where the District has installed a primary underground line, not along a public road, to a three-phase 

irrigation well and the District has deemed it necessary to replace the primary underground line, where 
possible, the District shall furnish and install at its expense a meter and contactor box at the road right-of-
way and install secondary underground wire from the public road right-of-way to the customer’s previous 
point of delivery.  The underground secondary wire shall become the property of the customer once the 
secondary wire has been energized.  The District shall warranty the secondary wire for a period of one 
year. After one year, the customer shall be responsible for all facilities beyond the District's meter and 
contactor box. The District's responsibility shall terminate at the meter and contactor box. 

 
J. Electric Vehicle Charging Station (Rate Schedule 28) 
 
 Customers shall pay for all construction costs, including service lines, transformer and metering equipment. 

The District shall not pay for any construction costs through an AIL. 
 
K. Customer Payment Requirement 
 
 Contributions required by customers must be paid in full prior to the construction of any facilities. 

 
L. Construction Contribution Reimbursement  

  
A development period of five years shall apply to all line extensions which require a customer contribution for 
aid in construction. The five-year period shall commence with the date service is first supplied to the applicant 
or June 1 if the applicant is an irrigator.   

 
If during the five-year period, one or more additional applicants are requesting service from the line extension, 
the customer contribution for construction shall be recalculated to include the additional applicants as if their 
services were built concurrently. Applicants shall be required to contribute their share towards the line 
extension. Under no circumstances shall the original applicant be required to pay more than their original 
contribution. Likewise, any reimbursement to the original applicant shall never exceed the original contribution 
paid.       

 
M.  Joint Use Pole Agreement (Rate Schedule 20) 
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The Joint Use Pole Agreement applies to other utilities and certain entities which may occupy public right-of-
way and who attach communication cable and other communication appliances on District owned poles where 
such attachments are made in accordance with National Electrical Safety Code (NESC), and local laws; and 
are in compliance with the provisions of an applicable Pole Attachment Contract, if any. A sample of this 
agreement is included within Section 2200.  

 


