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Norris Public Power District              Service Regulations 
General Terms and Conditions 

              
Board Approved:  November 2, 2022                Effective:  January 1, 2023 
 

150 – PREPAID ELECTRIC SERVICE 
 
A. Prepaid Electric Service 
 

Prepaid Electric Service (“Prepaid”) is a voluntary program offered by Norris Public Power District 
(“District”) that requires electricity charges be paid in advance of delivery. The customer is required 
to maintain a credit account balance that does not reach zero dollars ($0.00) or above to avoid 
disconnection of electric service. A customer electing Prepaid service remains subject to all District 
Rate Schedules, Service Regulations and Policies, except where the Prepaid Terms supersede 
the standard rules that would otherwise apply. The Prepaid Terms are subject to modification and 
the Prepaid program is subject to termination at the discretion of the District Board of Directors. 

 
B. Eligibility 
  

Services eligible for Prepaid include accounts that receive single-phase electric service under a 
Residential or Small General Service Rate Schedule.  

 
Accounts that are net metered or require non-standard metering are not eligible to participate in 
Prepaid. 
 

C. Conditions for Service 
 

The Prepaid customer (“Applicant”) shall have the responsibility of making application for electric 
service to the District, in addition to the following conditions: 

 
1. Application Information 

 
The applicant shall complete and sign the online or paper Prepaid Electric Service Agreement, 
agreeing to all Terms and Conditions of service, without exception, to be approved for Prepaid. 
 

2. Payment 
 

In consideration of the District making Prepaid available, the applicant shall purchase from the 
District electric energy in accordance with the applicable District Rate Schedule and Prepaid 
Electric Service Agreement / Terms and Conditions (“Prepaid Account”). 

For conversion of existing non-Prepaid billed services, applicant shall pay the account balance 
due plus any unbilled usage prior to receiving Prepaid service.  An existing meter deposit may 
be applied towards establishing a Prepaid credit balance or to pay existing or unbilled charges 
on the account. Any fees and/or penalties shall be paid before any payments are credited to 
the account balance. 

Applicants who are not current customers, but previously have been District customers must 
pay any uncollected balances from previous accounts in full before participating in Prepaid. 

Checks shall not be accepted for payment. Payment must be made by credit card, debit card, 
cash, or MoneyGram. Energy assistance payments shall be credited to the account during 
regular District business hours once the funds are received by the District. A payment 
assistance guarantee may not be used to delay service interruption. 
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Prepaid accounts are not eligible for payment arrangements, recurring payments or budget 
billing. 

 
3. Deposits 

 
Prepaid accounts are not subject to deposit requirements, however, an initial $50.00 payment 
to establish a beginning Prepaid credit balance is required. 
 
A Prepaid account that was subject to a deposit prior to initiating the Prepaid option shall be 
subject to a deposit if it is converted back to a non-Prepaid account. 
 

4. Billings 
  

Billing charges shall be calculated on a daily basis, including electric energy charges, demand 
charges, customer charges, devices, taxes, and lease fees if applicable.  If a daily meter 
reading is not available for billing, an estimated meter reading shall be used and trued-up in a 
subsequent billing. Fixed charges are billable even if the electric service is interrupted. 
 
The Operation Round Up contribution, if applicable, will be applied to the account once per 
month during the cycle billing true-up process. 
 
Paper bills shall not be sent. Prepaid customers are required to set up an account on SmartHub 
to monitor the Prepaid balance, view daily usage and set notification preferences. 
 

5. Service Interruption 
  

Prepaid account credit balances shall be greater than zero dollars ($0.00) after the daily bill 
calculation to avoid automatic service disconnection. Services eligible for disconnection shall 
be automatically disconnected without further notice, delay or exceptions, including during 
inclement weather or extreme temperatures.  
 
The Prepaid customer accepts the medical risks associated with the Prepaid program’s 
immediate termination of electric service and recognizes customers’ sole liability for all losses 
and damages incurred under these circumstances. Upon disconnection of service, the Prepaid 
customer is completely responsible for procuring alternate electric power or timely re-
establishing service from the District if anyone in the household relies upon medical equipment 
powered by electric energy or if the service supplies electricity necessary for the survival of 
livestock of any kind. 

 
Prepaid customers assume full responsibility, holds harmless, and indemnifies Norris Public 
Power District from any liability for any consequences, including personal injury, death, or 
property damage, stemming from actions the customer may undertake or cause to be 
undertaken, or from failure on the part of the customer to make timely purchases of electricity 
to maintain uninterrupted electrical service. 

 
The District may reconnect the electric service remotely after the customer re-establishes a 
minimum credit balance of $20.00.  Customers are solely responsible for any and all electrical 
safety issues that could be present when power is restored. The District assumes no 
responsibility for damage caused as a result of unsafe conditions in the home when electric 
service is reconnected. 

 
Disconnected Prepaid accounts that are not reactivated within seven (7) days shall be 
considered inactive and a final bill shall be mailed. Billing may continue for the incremental 
customer charge and devices for seven (7) days or until the customer requests to permanently 
disconnect the account. For a Prepaid account that is discontinued or terminated, the District 
may transfer any balance due to another active account with the District or refer any unpaid 
balance to the District’s third-party collection agency. 
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6. Customer Communication 
 

The District requires Prepaid customers to use electronic notification for all communications 
regarding the status of the Prepaid account.  The Prepaid customer waives the right to receive 
notice of disconnection by first class mail. It is the Prepaid customers’ responsibility to maintain 
an account in SmartHub as an available means of electronic communication. Any data or text 
messaging costs incurred by the customer are the responsibility of the customer and by making 
an Application for Prepaid Service, the customer expressly consents to receiving data or text 
messages. 
 
The customer acknowledges that notifications may not be received for a variety of reasons and 
that there is no guarantee that timely notifications will be received. The customer further 
acknowledges that he or she is responsible for maintaining a credit account balance whether 
or not timely notifications are received and holds the District harmless from any liability for 
injuries or damages that might result from failure to receive timely notifications. 

 
 

 
 


