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Norris Public Power District              Service Regulations 
General Terms and Conditions 

              
Board Approved:  December 9, 2025                           Effective:  January 1, 2026 
 

200 – BILLING RESPONSIBILITY AND PAYMENT 
 
A.   Bill Payments 
 
 With the exception of special billings and Prepaid Electric Service Accounts (“Prepaid”), all electric 

bills will be sent on a cycle basis each month. Bills are due upon receipt. Bills rendered on Cycle 1 
will be sent on or about the 6th of each month and are past due after the 23rd. Bills rendered on 
Cycle 2 will be sent on or about the 13th of each month and are past due after the 30th. Bills rendered 
on Cycle 3 will be sent on or about the 23rd of each month and are past due after the 10th.   

 
 All bills shall be due and payable by the due date noted on the bill. If that date falls on a Saturday, 

Sunday or a bank recognized holiday, the following business day shall be the due date.  
 
 If payment is not received by the due date, the greater of $10 or 1% of the outstanding balance will 

be added to the account as a late charge. The District will waive the late charge if the customer 
has perfect credit history for the prior twelve months.  Failure to receive a bill shall not relieve the 
customer from liability for payment.  

 
 After a bill becomes delinquent, an “Urgent Disconnect Notice” will be added to the customer’s 

subsequent bill stating that the past due amount must be received within seven working days from 
date bill is sent, or electric service may be discontinued. The bill which includes this “Urgent 
Disconnect Notice” shall fully inform the customer of their rights under Nebraska Revised Statute 
70-1601 to 70-1615. Discontinuance of service, as herein provided, shall not relieve the customer 
of liability for the payment of all service actually rendered. 

 
 All bills shall show the amounts of power and energy delivered by the District to the customer, as 

applicable, during the preceding billing period, and shall clearly set forth the computations and other 
factors essential to the calculation of the amount due in accordance with the applicable rates and 
charges. 

 
 The District requires all connected electrical services to be in the name of the customer who is 

responsible for paying the charges of electric service to a point of delivery. The District will only 
accept requests for connection and/or disconnection from the financially responsible party. 

 
B. Prepaid Accounts 
 
 Prepaid account balances will be calculated daily. It is the customer’s responsibility to maintain a 

credit dollar balance in the Prepaid account. Electric service will be disconnected when a Prepaid 
account balance reaches a zero dollar ($0.00) balance or greater. 

 
 Late fees do not apply to Prepaid Accounts. Prepaid customers are required to set up an account 

in SmartHub and have a valid email address and/or a valid cellular phone number on the account 
in order to receive important information regarding the Prepaid electric service, including low 
account balance notices, disconnect notices and to view the energy delivered by the District to the 
customer.  
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C.   Levelized Billing Plan 
 

The District’s Levelized Billing Plan will be available to all customers receiving service under a 
Residential or Small General Service rate schedule who have been a customer with the District for 
at least twelve months, are current on amounts due and are not enrolled in Prepaid.  The Levelized 
Billing Plan allows the customer to make a levelized payment to the District each month based on 
the average of the current billing and the previous eleven months. The District has the right to adjust 
the levelized payment amount if the customer’s load changes. Customers who fail to pay the 
required levelized amount may be removed from budget billing without further notice.  

 
D.   Bank Draft 
 
 All customers are eligible for the District's Bank Draft payment plan, except customers enrolled in 

Prepaid. This plan authorizes the District to withdraw from the customer's bank account on the due 
date of the bill, an amount equal to the current monthly bill or the amount due under the Levelized 
Billing Plan. If the due date falls on a Saturday, Sunday or bank holiday, the payment will be 
withdrawn on the first business day after the due date. The bank draft file is submitted to the bank 
one business day prior to the due date and may cause a pending transaction on the customer’s 
bank account. The District has the right to remove any customer from the Bank Draft payment plan 
for failure of retaining adequate funds in the account from which the amount is to be withdrawn. 
 

E. Credit Card Payments 
 
 The District accepts VISA, MasterCard, Discover and American Express credit cards by certain 

customers who desire to charge their payments.  Customers who may use a credit card for payment 
include:  

 
  Residential Services 
  Annual Services  

Small General Services  
  Irrigation Services  
  Municipal Street Lighting  
 

These customers are eligible for the District’s Recurring Credit Card payment plan, except 
customers enrolled in Prepaid. With proper authorization from the customer, the District will charge 
the customer’s credit card on the due date of the bill an amount equal to the current monthly bill or 
the amount due under the Levelized Billing Plan. If the due date falls on a Saturday, Sunday or 
bank holiday, the payment will be withdrawn on the first business day after the due date. 

 
F.  Cash Payment Vendors 
 

The District accepts cash payments made through MoneyGram and VanillaDirect Pay, which are 
available at participating retail locations. The customer is responsible for paying any fee charged 
by these providers. 

 
G.   Special Billings 
 

 1.  Billing and Late Payment Penalty for Irrigation Services 
 
  Spring Demand Charge 

  Irrigation customers are required to notify the District on or before May 1 whether they wish to 
receive full service, interruptible service or be placed on standby service.  The District will bill 
all irrigation customers for the appropriate Spring Demand Charge each year by April 1.  
Customers changing rate schedules between April 1 and April 30 will receive an appropriate 
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adjustment to their account. Spring Demand Charges will be due upon receipt and considered 
past due after April 23.  

    
  If payment is not received by the due date as indicated on the bill, the greater of a $10 fee or 

1% of the balance owed will be added to the account per month. Failure to receive a bill shall 
not relieve the customer from liability for payment. 

 
  All services for which the Spring Demand Charge has not been paid by June 15 will be 

disconnected after giving seven working days advance notice in writing. Discontinuance of 
service, as herein provided, shall not relieve the customer of liability for the payment of all 
service actually rendered. The charge for service reconnection will be based on current service 
fees payable at the time of the reconnect in addition to the Spring Demand Charge. 

 
  If the customer does not pay the Spring Demand Charge by July 1, the service may be retired. 

If a service at the same general location is requested in the next three years, the customer will 
make a contribution for the retirement of the old service and installation of the new service.  If 
the full demand charge is not paid, the service will not be energized the following year unless 
the full charge plus the late payment penalty has been paid for the previous year. 

 
  Once the Spring Demand Charges are paid and the service is energized, there will be no 

refunds. For rate conversion costs, see the irrigation service rate schedule. 
 
  Fall Demand and Energy Charges 
 
  The District will bill all irrigation customers for the Fall Demand Charge and energy used since 

the prior year’s Fall Billing by November 1 of each year.  This billing is due upon receipt and 
considered past due after November 23. If payment is not received by the due date as indicated 
on the bill, the greater of a $10 fee or 1% of the balance owed will be added to the account per 
month. Failure to receive a bill shall not relieve the customer from liability for payment. Norris 
may at any time after a bill is past due and after giving seven working days advance notice in 
writing, discontinue service until all past due bills are paid. Discontinuance of service, as herein 
provided, shall not relieve the customer of the liability for the payment of all services actually 
rendered.  

 
 2. Billing and Late Payment Penalty for Annual Services 
 
  All bills for customer charges and energy delivered to annual services will be rendered on 

approximately December 20 of each year. All such bills shall be due and payable on January 
23.  

 
  If payment is not received by the due date as indicated on the bill, the greater of a $10 fee or 

1% of the balance owed will be added to the account per month. Failure to receive a bill shall 
not relieve the customer from liability for payment. Norris may at any time after a bill is past due 
and after giving seven working days advance notice in writing, discontinue service until all past 
due bills are paid. Discontinuance of service, as herein provided, shall not relieve the customer 
of liability for the payment of all services actually rendered. 

    
  Disconnection of service requested by the customer followed by reconnection of service by the 

same customer at the same service location within a period of 12 months from the date of 
disconnection will require the customer to pay the minimum charge which would have been in 
effect during the period the service was disconnected, plus the appropriate reconnect service 
fee. 
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 3. Unmetered Services 
    
  Where the installation of metering equipment is impractical or uneconomical, the District may 

install unmetered service to customers with fixed or permanently installed loads.  The monthly 
bills shall be computed on the basis of estimated kilowatt-hour use and applying the total 
connected load as billing demand.  For municipal service street lighting, unmetered service will 
be supplied under the provisions of Rate Schedule 19. 

 
 H.   Billing Adjustments 
 

 Billing adjustments will be made when it is discovered that the customer was billed inaccurately. 
Such inaccuracies may occur as a result of, but are not limited to meter inaccuracy, meter 
connection errors, equipment failure, incorrect bill calculation, meter reading errors, incorrect 
coding errors, or tampering, diversion or subterfuge.  The amount of the overcharge shall be 
refunded or credited to the customer and the amount of the undercharge shall be billed to the 
customer.  

 
1. Billing adjustments due to reasons other than tampering, diversion or subterfuge 

 
 Overcharge or undercharge adjustments shall be calculated without interest and the period of     

adjustment shall be for the entire period of inaccuracy or for the time period permitted under 
State law, whichever is less.     

 
 2.  Billing adjustments due to tampering, diversion or subterfuge 
 

  When a customer has been undercharged as a result of tampering, diversion or subterfuge, the 
undercharge shall be billed with interest to the customer for the entire period of the inaccuracy 
or for the time period permitted under State law, whichever is less. 

 
 

 


