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Norris Public Power District              Service Regulations 
General Terms and Conditions 

              
Board Approved:  December 10, 2024                    Effective:  January 1, 2025 
 

300 – RESIDENTIAL & GENERAL SERVICE  
SECURITY REQUIREMENTS 

 
A. Deposits 
 

1. All customers that request service shall be required to provide a deposit or irrevocable letter of 
credit pursuant to the following schedule. New service shall include change of ownership or 
renters for existing services. 

 
Service      Deposit 
Prepaid Electric Service    $0 

   Rural Residential     Estimated Highest Monthly Bill ($300 Minimum) 
   Town Residential     Estimated Highest Monthly Bill ($300 Minimum)  

  Annual Service     Minimum Charge per Rate Schedule 
   Small General Service               Estimated Highest Monthly Bill ($300 Minimum) 
   Medium General Service      Estimated Highest Monthly Bill ($450 Minimum) 
   Large General Service      Estimated Highest Monthly Bill ($600 Minimum) 
   Electric Vehicle Charging Station   Estimated Highest Monthly Bill ($450 Minimum) 
 

2. A deposit shall be required from a customer or contractor for each new District meter for which 
a temporary electric service connection is made per the schedule above. The deposit will be 
applied to the final billing and any remaining balance will be returned to the customer.  

 
3. A customer who has been disconnected for non-payment or meter tampering shall be required 

to make the appropriate deposit prior to the reconnection of service. 
 

4. Residential Rate Schedules 
 
a. The District shall not pay interest on deposits for residential services. 
 
b. The District shall return the deposit for residential services to the payor regardless of the 
deposit amount after the customer has maintained an excellent credit rating for a period of 
twelve (12) consecutive months. For customers who do not satisfy this requirement, the deposit 
will be applied to the final billing and any remaining balance will be returned to the payor. 
 
c.  In the event that an existing residential customer’s payment record deteriorates into a poor 
credit rating and the highest monthly bill in the last 12 months exceeds the existing deposit on 
the account, the District reserves the right to require the customer to supplement the initial 
deposit to the amount of the highest monthly bill in the last 12 months. 

 
5.   General Service Rate Schedules 

 
a. The District shall not pay interest on General Service deposits in the amount of $300 or less. 
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b.  The District shall return General Service deposits in the amount of $300 or less after the 
customer has maintained an excellent credit rating for a period of twelve (12) consecutive 
months.  For customers who do not satisfy this requirement, the deposit will be applied to the 
final billing and any remaining balance will be returned to the customer. 
 
c.  For General Services and Electric Vehicle Charging Stations with a deposit greater than 
$300, the deposit will be retained as long as the service is active and shall earn interest at a 
rate equal to the One-Year U.S. Treasury Bill.  This rate shall be adjusted monthly to the rate 
effective on the first business day of each month. Interest will be applied annually to the account 
each January. The deposit will be applied to the final billing and any remaining balance will be 
returned to the customer. 
 

     d.  In the event that future monthly bills for General Services exceed the estimated highest 
monthly bill used in calculating the initial deposit or irrevocable letter of credit by 20% or more, 
the District reserves the right to require the customer to supplement the initial deposit or 
increase the irrevocable letter of credit by the amount of the increased billing.  For example, 
additional security may be required when the customer’s credit rating is below excellent, the 
District has obtained information that it believes may affect the customer’s ability to pay their 
bill or the District’s risk tolerance has changed. 

 
  e.    In the event that an existing General Service customer’s payment record deteriorates into 

a poor credit rating and the highest monthly bill in the last 12 months exceeds the existing 
deposit on the account, the District reserves the right to require the customer to supplement the 
initial deposit to the amount of the highest monthly bill in the last 12 months. 

 
 6.      Annual Services 
 

   a.   A deposit is required for Annual Services. The District shall not pay interest on deposits for 
Annual Services.  The deposit will be applied to the final billing and any remaining balance will 
be returned to the customer. The District reserves the right to require the customer to 
supplement the initial deposit if the required transformer capacity increases. 

 
 b.   Collection of deposits for Annual Services formerly served by Seward County Public Power 

District will be waived unless the service is disconnected for non-pay, at which time a deposit 
will be collected in order to reconnect the service.  Deposits collected will be retained by the 
District and applied to the final billing with any remaining balance returned to the customer.  The 
District reserves the right to require the customer to supplement the initial deposit if the required 
transformer capacity increases. 

 
B. Residential Exceptions 
 
  Collection of a deposit will be waived for a residential applicant if the applicant:  

 
a. Meets all of the requirements and agrees to participate in Prepaid Electric Service. 

 
b. Currently has an account with the District and has a good or excellent credit rating for the 

past twelve consecutive months of service. 

  c.    Produces a letter from their last electric supplier indicating a good or excellent credit rating   
with no more than one late payment in the past twelve consecutive months of service and 
no returned payments. 

 
c. Obtains a co-signature on the application by a current monthly billed District customer who       

has a good or excellent credit rating for the past twelve consecutive months of service.  
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C.         General Service Exceptions – Estimated Highest Monthly Bill of $300 or Less 
 

 Collection of a deposit will be waived for a General Service applicant with an estimated highest  
monthly bill of $300 or less if the applicant: 

 
a.  Currently maintains an account with the District which has a good or excellent credit rating for 
the past twelve consecutive months of service.  

 
b.   Produces a letter from their last electric supplier indicating a good or excellent credit rating with 
no more than one late payment in the past twelve consecutive months of service and no returned 
payments. 

 
c.  Obtains a co-signature on the application by a current monthly billed District customer who has 
maintained a good or excellent credit rating for the past twelve consecutive months of service. 

 
d.  An irrevocable letter of credit from the customer's bank equal to or greater than the deposit 
requirement is received. 

 
D. General Service Exceptions – Estimated Highest Monthly Bill of Greater Than $300 

 
1. Existing customers with an estimated highest monthly bill of greater than $300 shall not be 

required to provide additional security on the account if they meet each of the following: 
 

a. The customer has been an active customer for the prior 5 years. 
 

b. The customer’s current credit rating is excellent. An excellent credit rating is defined as 
having no more than one late payment in any 12 month period. 

 
2. Existing customers with a credit rating of less than excellent on any account shall be required 

to provide security as required within this service regulation. 
 

3. The District will waive the required deposit for General Service customers if an irrevocable 
letter of credit from the customer's bank equal to or greater than the deposit requirement is 
received. 

 
E.     Other Exceptions 

 
1.  Collection of the deposit will be waived for all governmental agencies, school districts and 

other tax supported entities. 
   

      2.   Collection of the deposit will be waived for customers acquired through the merger or   
acquisition of entire communities or service territories from Nebraska Public Power District, 
other public power districts or other municipalities or villages. Deposits will be required from 
new customers or services connected subsequent to the acquisition date.  Existing services 
that are disconnected for non-pay or that deteriorate into a poor credit rating are subject to 
deposit requirements. 

 
 


