N OTT1S pubtic Power District Service Regulations

General Terms and Conditions

Board Approved: December 9, 2025 Effective: January 1, 2026

700 - CUSTOMER SERVICE CHARGES

A. Service Connect Charge

Upon application for service, the customer will be assessed a service connect charge of $25. This
charge may be paid at the time the application is made or it will be added to the customer’s first
bill. The service connect charge does not apply to existing customers who convert to Prepaid
service.

When service transfers from a tenant to a landlord, a service connect charge of either $25.00 or
$7.00 applies to a landlord account with a current Landlord Transfer Agreement on file, depending
on the landlord’s notification preferences. This fee applies when service is the responsibility of the
landlord, regardless of the amount of time the service is in the landlord’s name.

B. Reconnection of Service

If the customer requests reconnection of service within one year of requesting a disconnection of
service, the District will require the customer to pay the minimum charge that was in effect during
the period the service was disconnected, plus the appropriate reconnect service fee, lease fees,
gross revenue taxes and other taxes associated with the charges.

A reconnect service fee of $50 will be charged on all reconnects during normal working hours due
to a disconnection of service for non-payment of a delinquent bill. If reconnection of service is
requested by the customer after normal working hours, the District will charge a reconnect service
fee of $100. Reconnect service fees do not apply to Prepaid accounts that are reconnected under
the Prepaid terms after being disconnected for failing to maintain a credit dollar balance on the
account.

C. Collection of Delinquent Bill

A collection service fee of $50 will be charged for collection of a delinquent bill if the customer must
be personally contacted by District personnel. Prepaid accounts are exempt from collection service
fees.

D. Disconnection of Service

A disconnect service fee of $50 will be charged for the disconnection of service for non-payment of
a delinquent bill. Disconnect service fees do not apply to Prepaid accounts that are disconnected
under the Prepaid terms for failing to maintain a credit dollar balance on the account.

E. Insufficient Funds / Returned Payment

A service fee of $35 may be charged for insufficient funds check, ACH or credit/debit card payments
received by the District, or for payments rejected by a financial institution due to a closed account
or for other reasons that make the payment unacceptable. This fee applies to the return of payment
for an electric bill, for materials purchased or for services performed.

The customer will be notified by either a letter, email or a phone call notifying the customer of the
returned payment and the $35 service fee. If payment is then not received by the District, the

700 — Customer Service Charges Page 1 of 4




customer’s service will become subject to additional collection charges and/or disconnection, per
the Billing Collection and Electric Service Termination Procedure.

A customer that has presented the District with an insufficient funds check two times in a twelve
month period will become a “cash or credit/debit card only” customer. Insufficient Funds / Returned
Payment fees do not apply to Prepaid accounts.

Meter Testing

If a customer requests the District to test their meter, the customer will be charged $35 if the meter
is within industry metering standards. If the test indicates the meter is outside industry metering
standards, there will be no charge.

Customer Service

Customers that require work on their electrical lines or equipment are encouraged to hire private
electricians whenever possible. In those instances where the District's employees, equipment and
materials are utilized in emergency situations or when private contractors are not available, the
customer shall be billed according to the following schedule:

Labor (minimum charge one-half hour)

$92 per hour
$122 per hour
$153 per hour
$120 per hour

Regular Time
Regular Overtime
Holiday Overtime
Digger Derrick Truck

Bucket Truck — 50-65 feet
Bucket Truck — 70-90 feet
Single Man Basket Service Truck

$75 per hour
$120 per hour
$55 per hour

Dump Truck $40 per hour
Skidsteer $40 per hour
Chipper $25 per hour
Mini-Excavator $40 per hour
Hydrovac $250 per hour
Service Truck $1.25 per mile
Trenching $2.25 per foot
Boring — 2” Bore $11 per foot
Boring — 4” Bore $18 per foot
Boring — 6” and Over Bore $33 per foot
Poles, Wire and Material 1.5 x book value
Security Light $92 + parts

Mileage charges for customer service calls will be determined by using the distances from the
nearest District office to the customer's premises. The District will apply sales tax to purchases as
required by Nebraska sales tax regulations.

House and Building Moves

The District will charge a fee of $100 for estimating the costs and preparing the routing for moving
houses and buildings throughout the District’s service territory. This fee will be applied to the final
bill after the building move is completed. The District will retain the fee if the move is not completed.

The District shall charge the following for moving buildings or equipment under its lines: labor,
equipment, material, and mileage costs as specified in this section, plus 50% to cover loss of
revenue, overhead and loss of linemen’s time, which could otherwise be devoted to regular service
and construction projects. Anyone receiving such service shall make a deposit in advance with the
District sufficient to cover the entire estimated cost.
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. Temporary Services - Residential/lCommercial

When the temporary service is for a building contractor and service is to be furnished later on a
permanent basis to a residential or commercial service, a one-time charge of $75 will be billed for
each temporary service.

J. Area Lighting

At the customer’s request, the District shall furnish, maintain and operate rental dusk to dawn yard
lighting in available styles and wattages, as will be determined by the District and which can be
feasibly located on the customer’s premises. The monthly rental fee will be in accordance with the
schedule included in this section. The District will bill the customer for yard light service at the
same time the customer is billed for other electrical services.

In the event the District is required to install an additional pole to accommodate the installation of
a rental light, the customer is responsible for the cost of the pole, installation and any electrical
wiring that may be necessary. The District will not install rental lighting on buildings. The District
will not allow non-District owned lighting to be attached to poles carrying primary voltage on them.

A customer requesting to purchase a rental light that has been in service four years or less will be
charged for a new light, plus the cost of the pole and wire, if not installed on District's yard pole.

After the fourth year, the light will be depreciated annually at $5.00, and in no case will a light
depreciate more than $30.

The District must own and maintain all lights on poles with 7,200 volt primary.

Metered Lighting — District Owned

Type Charge kWh/Mo Description

56 $2.93 - 70 Watt Light-Emitting Diode (LED)

88 $3.03 - 100 Watt Light Emitting Diode (LED)

17 $2.26 - 100 Watt High Pressure Sodium

51 $2.55 - 100 Watt Metal Halide Dusk to Dawn

61 $2.66 - 100 Watt Light Emitting Diode (LED) Roadway
1 $2.04 - 175 Watt Mercury Vapor

11 $3.42 - 250 Watt High Pressure Sodium

52 $4.59 - 250 Watt Metal Halide Cobra Head
2 $4.08 - 400 Watt Mercury Vapor

Unmetered Lighting — District Owned

Type Charge kWh/Mo Description
*57 $ 5.50 24 70 Watt Light-Emitting Diode (LED)
*89 $ 643 34 100 Watt Light Emitting Diode (LED)
*05 $ 843 38 100 Watt High Pressure Sodium
*03 $ 7.52 34 100 Watt Incandescent
*53 $ 9.74 43 100 Watt Metal Halide Dusk to Dawn
*62 $ 6.06 34 100 Watt Light Emitting Diode (LED) Roadway
*09 $ 8.13 50 150 Watt Incandescent
*06 $10.09 68 175 Watt Mercury Vapor
*13 $12.00 98 250 Watt High Pressure Sodium
*54 $14.96 98 250 Watt Metal Halide Cobra Head
*07 $11.85 95 250 Watt Mercury Vapor
*989 $23.10 160 400 Watt High Pressure Sodium
*08 $17.38 151 400 Watt Mercury Vapor
04 $56.25 - Bouncing Beacon
50 $8.19 39 Bouncing Beacon — LED Light
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Unmetered Lighting — Customer Owned

Type Charge kWh/Mo Description
49 $ 217 6 16 Watt Flood Light
58 $ 240 24 70 Watt Light-Emitting Diode (LED)
90 $ 3.40 34 100 Watt Light Emitting Diode (LED)
48 $20.40 34 100 Watt Halogen
33 $ 3.85 38 100 Watt High Pressure Sodium
91 $ 4.30 43 130 Watt Light-Emitting Diode (LED)
42 $ 6.81 47 140 Watt Decorative Street Light
147 $ 8.58 68 175 Watt Decorative Street Light
31 $ 5.40 68 175 Watt Mercury Vapor
41 $ 8.57 98 250 Watt High Pressure Sodium
32 $ 7.70 95 250 Watt Mercury Vapor

* Types covered under Rate 19 — Municipal Street Lighting
K. Civil Defense Siren

At the customer’s request, the District shall provide service to Civil Defense Sirens. The
monthly rental fee will be in accordance with the schedule included in this section.

Charge Description
$17.94 Unmetered Service for Civil Defense Siren
L. Electric Vehicle Charging Station
Electric vehicle owners who use a District-owned Level 2 Charging Station shall be charged
as follows:
Charge Description
$2.00 First 4 hours
$1.00 Each additional hour
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