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900 — UNLAWFUL USE OF SERVICE OR METER TAMPERING AND
LOAD CONTROL BYPASSING

A. Meter Tampering

In any case of tampering with a meter installation or interfering with its proper function or any
other unlawful use or diversion of service by any person, or evidence of such tampering, unlawful
use or service diversion, the customer and/or the other persons shall be subject to immediate
discontinuance of service and/or to prosecution under applicable laws. For bypassing, tampering
or unauthorized metering as defined in Neb. Rev. Stat. 25-21,275 to 25-21,278, the District may
pursue any or all civil or criminal statutory or common law remedies. The District shall be entitled
to collect from the customer the appropriate rate, for all power and energy not recorded on the
meter by reason of such unlawful use or diversion, plus all expenses incurred by the District on
account of such unauthorized act or acts. The estimated usage will be based on the two previous
years plus taking into account weather conditions, additional equipment and operation patterns
for the period in question.

B. Load Management Irrigation Control Tampering

It is the customer’s responsibility to acknowledge that they have read and understand this policy.
Failure to complete an acknowledgement receipt will result in disconnection of service. The
District reserves the right to attach a “no-tampering” notice to the customer's control panel.

Irrigation customers are prohibited from making any change in the District's load management
equipment, or to their own equipment, which will cause the District's load management system to
fail to interrupt the connected load when required by the District. Customers are considered to be
responsible for any action taken by their employees, service personnel, or other agents in which
the same result occurs.

State law states that there shall be a rebuttable presumption that a customer at any premises
where bypassing or tampering with the District’s load control equipment is proven to exist caused
or had knowledge of such bypassing or tampering if the customer controlled access to the part of
the utility supply system on the premises where the bypassing or tampering was proven to exist.
In other words, the end use customer is assumed responsible for any tampering until proven
otherwise.

If conditions are observed which indicate the irrigation customer has violated this rule, the
customer shall be notified by letter of the following action.

1. If discovered during the irrigation season (May 1 - September 30)
o A $38 per kilowatt demand penalty will be billed for the current season and the
customer will be required to remain on the interruptible rate.
) The penalty must be paid within 10 days or the service will be disconnected.
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. The customer will be given seven (7) days to request a hearing with the Board to
show why those actions should not be taken.

. Charges will be assessed for damage to District's equipment and for
reestablishing load interruption capabilities of the equipment.
. The District reserves the right to relocate the load controller to the point of

customer disconnect at the customer’s expense.

2. If discovered prior to irrigation season (October 1 - April 30)
. Charges will be assessed for damage to District's equipment and for
reestablishing the load interruption capabilities of the equipment.
. Repairs and/or corrections required must be made prior to June 15, or load

management rates will not be allowed that year.

3. Tampering — repeat offense

The customer will be advised by letter of action to be taken consistent with the guidelines
above for "prior” or "during” the irrigation season. The letter will also advise the customer
that the Board has reviewed the details of the suspected tampering and impose further
restrictions which may include the following:

o Ineligibility for a load management rate for additional years.

o Denial of load management rates on other services in the customer’s name.

. Requirement to pay any unpaid construction charges.

. Requirement to prepay or provide a deposit sufficient to cover all operation costs

in future years.

The Board will be provided with a complete report of the repeat tampering.
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